
Infinity™ Remote Access

Access Your Comfort System from Anywhere



Things to Consider Before You Buy

Ultimate Control
Carrier specializes in creating a customized home comfort system tailored to your
needs with a broad selection of residential heating and cooling products. Carrier’s
Infinity™ Remote Access, gives you unprecedented control of your comfort system and
allows you to change your settings from anywhere in the world. Your Carrier dealer
can help you choose the best system for your home, including Carrier-exclusive features
that further enhance your indoor environment.

Ease of Use

� The Main menu will be shown on every
screen within the Infinity Remote Access
web site allowing easy navigation. 

� Your system will automatically get your
Infinity System status upon logging into
the web site. You will also be able to get
the status of your Infinity System through
the telephone access.

� You will be able to override settings in
your Infinity Control for a set period of
time via the Internet or telephone. Have
you gone home sick during the winter
and your home was freezing when 
you arrived? Have you gone home 
unexpectedly over the summer and your
air conditioning was off to save energy?
Remote Access will allow you to call on
your way home to change your settings.

� The Carrier Infinity system offers
unprecedented ease of programming.
You can program your whole week 
without having to remember what you
programmed from previous days, all
from the comfort of your personal 
computer, and using simple drop-down
menus. You can view a day-at-a-glance
or week-at-a-glance.

� Have you ever gone on vacation and 
forgotten to set/save your comfort 
system accordingly? Remote Access
allows users to program a vacation
schedule through the web site. 

Access from Anywhere
With Infinity™ Remote Access, you will be able to access your Infinity™ System from
anywhere with Internet or telephone access. Log onto the web site or call into the 
1-800 number and you will be able to communicate with your Infinity System. Have 
you ever been on vacation when a sudden cold front came through at home? Were
you afraid that your pipes would freeze? If you had Remote Access, you could have
logged into your comfort system to turn on the heat or check your system. 

Peace of Mind
Infinity Remote Access can e-mail and/or call the homeowner with Infinity System 
information. The homeowner has the choice to select a dealer to receive these mainte-
nance or service reminders for timely service. There are two types of notifications:

Infinity Remote Access makes programming your comfort system as easy as choosing
options from a drop-down menu. You do not have to be Internet savvy to benefit from
the energy-saving programming features and still have unprecedented control of your
comfort system. 

� Urgent Notifications inform you when
extreme temperatures, humidity levels
and/or major equipment malfunctions
need immediate attention at your
home. These notifications can be sent
any time, 24 hours a day.

� Routine Notifications inform you 
when it’s time to perform routine
maintenance such as replacing an 
air filter, humidifier pad or UV bulb.
When you follow through on these
reminders, you can feel confident 
that your system is operating at peak
efficiency and delivering enhanced
indoor air quality.  
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Main Menu Functions

Get Status Screen

Change Current Settings
- Hold mode

Vacation Settings

Day-at-a-Glance 
- 7-Day Programming
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Technology
Easy to use drop-down
menus for all your 
programming needs.

Warranty
The Infinity™ Remote Access is protected by a five-year limited warranty.
Extended warranties are also available. Ask your Carrier dealer for further
details.

5
YEAR

WARRANTY



Willis Carrier invented air conditioning in 1902. Over 100 years later, we’re proud to say Carrier systems are trusted in more
homes than any other brand.

Carrier continues to be on the forefront of innovative engineering and unsurpassed standards of excellence. So when
choosing a home comfort system, you’ll want to turn to the experts. Your Carrier dealer will evaluate your home, such as
window placement and size, ductwork, other structural specifics and lifestyle to provide a customized indoor comfort plan
designed specifically for you. And when you have an expert helping you make an educated decision, you’re going to feel
more comfortable. 

Turn to the Experts
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